
Bord Gáis and
other suppliers
are raising their
rates to smaller
customers as
regulation of
the commercial
and industrial
segment of the
gas market ends,
writes Viktor
Posudnevsky

F
rom this week,
residential custo-
mers, as well as
most businesses
in Ireland, will
pay more for

their gas, a consequence of ris-
ing international gas prices.
But the good news is that this
weekwill alsobringmore com-
petition among energy suppli-
ers. This may not drive down
prices in the short term, but
greater consumer choice
should bring benefits in the
long term.Yesterday, the Com-
mission for Energy Regulation
(CER) ceased to regulate the
commercial and industrial seg-
ment of the Irish gas market.
This means that all gas suppli-
ers in theRepublic are now free
to set their own rates for busi-
nesses, including small and
medium ones.
Deregulation in the residen-

tial segment of the market is
still some way away, however.
Bord Ga¤ is currently supplies
gas to 78 per cent of Irish
households and only one inde-
pendent provider (Airtricity)
has a market share of more
than 10 per cent.
Just four companies are ac-

tive in the residential gas mar-
ke t , bu t e i g h t l i c e n s e d
suppliers provide natural gas
to industrial and commercial
customers.
They are Bord Ga¤ is Energy,

ESB Electric Ireland, Vayu,
Phoenix Energy,FlogasNatur-
al Gas, Airtricity,Veridian En-
ergy (trading as Energia) and

GazpromMarketing andTrad-
ing.
Some of these energy provi-

ders ^ such as Phoenix Energy,
Vayu and Gazprom ^ cater ex-
clusively to big businesses
whose annual gas consump-
tion is greater than 73,000
kWh. What companies can
save by switching suppliers de-
pends on the size of the busi-
ness.

Small andmedium
enterprises

Themarket for larger gas users
was deregulated last year, so it
is primarily small and med-
ium-sized businesses that are
set to benefit from yesterday’s
deregulation.However,the rea-
lity is that, in the short term,
such customers face price
hikes, rather than discounts
from increased competition.

Deregulation means that Bord
Ga¤ is no longer has to get the
CER’s approval to set new rates
and can now introduce what-
ever special tariffs and price
plans it wants. Yesterday, the
company increased tariffs for
all its small and medium busi-
ness customers by an average
of 21.72 per cent ^ the same ‘in-
crease’ it has applied to resi-
dential customers.
For small businesses (custo-

mers who consume less than
73,000 kWh and have a supply
point capacityof less than 3,750
kWh) the standing charge will
rise to e73.03 per year while
the commodity charge will be
set at 4.786 cents per kWh. For
medium businesses the stand-
ing charge and the commodity
ratewill increaseby 35 per cent
(e81 and 2.97 cent per kWh re-
spectively), however the capa-
c i ty charg e w i l l r ema in

unchanged at e1.847 per peak
day kWh.Thus medium-sized
companies can expect their
prices to go up by the same
margin as all other Bord Ga¤ is
customers ^ 21.72 per cent.
Bord Ga¤ is may introduce

discounts to win back some of
its business customers who
have switched. ‘‘We are review-
ing our range of products for
business customers, but it will
be a number of weeks before
we are in a position to make
any announcements,’’ a Bord
Gais spokesman said.
Companies such as Flogas,

AirtricityandESBElectric Ire-
land are also increasing their
prices for small and medium
business customers in line with
the new Bord Ga¤ is rates. But
these suppliers have indicated
that they will try to maintain a
competitive advantage.
For example, the newest en-

trant to the market, ESB Elec-
tric Ireland, which started
supplying gas in April, said it
was increasing tariffs for busi-
ness customers by the same
margin as Bord Ga¤ is, but
would maintain its offer of 2
per cent off Bord Ga¤ is prices
to those who switched. ‘‘Our
primary focus is on dual fuel
offers rather than supplying
gas on its own, and this is an
area where our customers can
make most savings,’’ a spokes-
man said.
A new player that may enter

the market is Phoenix Energy,
the North’s largest supplier of
gas. The company has stated
its intention to target small
and medium-sized businesses
in the Republic in the near fu-
ture.
‘‘Wehavebeen trading in the

Republic for twoyears, starting
at the higher end of the mar-
ket,’’ a company spokesman
said. ‘‘Given that our offers
have been so popular among
large energy users in the Re-
public, Phoenix Energy plans
to expand its offers to include
more small and medium-sized
businesses’’.
Energia has the biggest

share of the market by volume
of gas supplied: 42 per cent of
gas used by Ireland’s small
and medium businesses is pro-
vided by the company, accord-
ing to CER’s quarterly report
published in July. Bord Ga¤ is
has been steadily losing custo-
mers, according to the same re-
por t . The company was
supplying 39 per cent of gas
used by small and medium
businesses in the second quar-
ter of 2011, as opposed to 51
per cent in the second quarter
of 2010. Flogas more than
doubled its market share in the
year to July, going from 7 per
cent to 15 per cent.
In terms of numbers sup-

plied, Bord Ga¤ is still has the
biggest market share, as it sup-
plies gas to 55 per cent of Ire-
land’s smal l and medium
businesses. But 1,377 small
businesses and 1,120 medium-
sized companies switched sup-
plier in the first half of 2011.

Large business
customers

Competition for large energy
users has been intense for a
numberof years,with domestic
and international suppliers in
the Irish market. Businesses
with an annual consumption
of more than 73,000 kWh nor-

mally have individual con-
tracts, with rates which are
either fixed for a number of
months or floating based on
wholesale gas prices.
For example, Vayu, which

has been supplying natural gas
in Ireland since 2005, lets its
customers pay prices reflecting
the prevailing wholesale mar-
ket, including forward or fu-
tures prices.
‘‘Wholesale gas pr ic es

change in response to various
factors, such as supply avail-
ability, supply interruption, de-
mand destruction, geopolitical
events, natural disasters and
so on,’’ the company said. ‘‘Gi-
ven the liquidity of the British
wholesale market, of which the
Irish market is an extension,

prices are fully reflective of all
available relevant data at any
point.
Companies which accept

standard tariffs generally lose
the advantage of managing
the riskof price changes.Com-
panies which are proactive in
their energy procurement can
substantially reduce their en-
ergy costs and plan their con-
sumption more effectively.’’
Phoenix Energy is another

supplier catering to large en-
ergy users. It provides gas
throughout Ireland and sup-
plies businesses in the manu-
facturing, pharmaceutical,
agri-food, hospitality and pub-
lic sectors.
The company’s largest cus-

tomer in the Republic is Pre-

mier Periclase, the Drogheda-
based maker of magnesia pro-
ducts.
‘‘We would encourage any

customer wishing to reduce
their energy costs to contact us
and we will provide them with
an individually-priced con-
tract tailored for their indivi-
dual business circumstances,’’
a spokesman for Phoenix En-
ergy said.
It is impossible to predict

whether gas prices will in-
crease or decrease in future as
the changes depend on so
many factors, none of them
within Ireland’s control.What
is certain, however, is that
shopping around will save
businesses money, no matter
what the price of gas is.

Small and medium
enterprises

Bord Gáis Energy has increased
its tariffs by an average of
21.72 per cent. Other suppliers
– such as ESB Electric Ireland,
Flogas and Airtricity – are also
increasing prices, but have
indicated that they will try to
offer discounts for customers
who switch. For example, ESB
Electric Ireland now offers 2 per
cent off Bord Gáis rates. Energia
is the market leader with a
share of 42 per cent of the
volume of gas supplied. For
quotes contact:

Bord Gáis Energy
PO Box 1093
Dublin 1
Ph: 1850-632632
Email: info@bordgais.ie
Web: www.bordgais
energy.ie

ESB Electric Ireland
Woodford Business Park
Santry
Dublin 17
Switching: 1850-305070
Tel: 01-8628300
Email: sales@esbelectric
ireland.ie
Web: www.esbelectric
ireland.ie

Flogas Natural Gas
Dublin Road
Drogheda
Co Louth
Tel: 1850-928100
Email: info@flogas.ie
Web: www.flogas.ie

Airtricity
Airtricity House
Ravenscourt Office Park
Sandyford, Dublin 18
Tel: 1850-404080
Email: sales@airtricity.com
Web: www.airtricity.com

Energia
Mill House
Ashtowngate
Navan Road
Dublin 15
Tel: 1850-3637 44
Email: sales@energia.ie

Energia
Unit 53 Penrose Wharf
Penrose Quay
Cork
Tel: 021-4820916
Fax: 021-4820921
Email: sales@energia.ie

Energia
Ballymanagh
Craughwell
Galway
Tel: 091-876855
Fax: 091-876856
Email: sales@energia.ie

Large business
customers

Larger consumers of natural
gas can benefit from individu-
ally-tailored contracts, with rates
based on wholesale prices,
rather than published tariffs.
Customers considering switch-
ing should contact the
following:

Vayu
3rd Floor, Macken House
39 - 40A Mayor Street
Dublin 1.
Tel: 01-8849400
Email: switch@vayu.ie
Web: www.vayu.ie

Phoenix Supply
197 Airport Road West
Belfast BT3 9ED
Tel: 0044-28-90555854
Mob: 0044-78-00626100
info@phoenixsupplyni.com

Gazprom Marketing and
Trading Retail

Gazprom House
60 Marina Place
Hampton Wick
Kingston upon Thames KT1
4BH
England
info@gazprom-mt.com
Web: gazprom-mt.com
Tel: 00-44-20-86141312
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